
Handouts 
Business and Technical Writing Workshop, Surrey International Writers Conference 2003 

Resources 
Organizations 
Federation of BC Writers www.bcwriters.com 
 
PWAC www.pwac.ca 
 
Society for Technical Communications www.stc.org 
Local chapter: Canada Westcoast  www.stcwestcoast.ca 
 

Books 
Writing Analytically, 3rd edition 
David Rosenwasser and Jill Stephen (2003) 
 
Writing to Learn: How to write—and think—clearly about any subject at all 
William Zinsser (1988) 
 
Dynamics in Document Design 
Karen A. Schriver (1997) 
 

Education 
SFU at Harbor Centre www.harbour.sfu.ca  
• SFU (HC) Writing and Publishing www.harbour.sfu.ca/catalogue/courses6.html 
• Business Writing, Public Relations and Marketing Communication www.sfu.ca/wp/buswrit.htm 
 
UBC Continuing Studies www.cstudies.ubc.ca 
• UBC Continuing Studies Computers & Technology www.tech.ubc.ca 
• UBC Advanced Technical Communication: Courses in Information Development and Design 

www.tech.ubc.ca/techcomm/ 
 

Rhetoric 
The Forest of Rhetoric http://humanities.byu.edu/rhetoric/silva.htm 

 
Doug Brent, University of Calgary 
• Papers on Rhetoric and Communication  

www.acs.ucalgary.ca/~dabrent/mystuff.html 
• Readings on Communication and Information Technology 

www.acs.ucalgary.ca/~dabrent/readings.html 
 

A Handbook of Rhetorical Devices www.virtualsalt.com/rhetoric.htm 
 

 
 

 


